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A CAUTION

READ THIS MANUAL CAREFULLY TO DIAGNOSE
PROBLEMS CORRECTLY BEFORE SERVICING THE UNIT.
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1. SAFETY NOTICES
Warning A
~

* The persons except for the specified
professional maintenance personnel shall be
absolutely prohibited from dismantling,

A\

* Please use a separate

- injury due to improper behaviors. 16A/AC 250V or above
.......................................................... ' power socket.

repairing or modifying the washing machine.
* Prevent from electric shock, fire and personal

o Afi h
In case of abnormalities (abnormal noise, smell ire may happen due to

of burning, smoke, etc.), please immediately abnormal heating caused by

'\ the co-sharing of
pull out the plug to stop the machine, and ! the co-sharing of power

contact with the “After-sales Service socket with other electrical

» equipment.
Personnel”. quip

* This product adopts dipolar power cords with E

ground pins, and please use dipolar grounded A

power socket. It is recommended to use a E /

leakage protector. '

* ltis for preventing from damage due to E
______________________ clecticleakage orfault ... X

* When the washing machine is unused, out of  Itis prohibited to plug and

I t Il out th .
power or moved, please be sure to pull out the oull the power plug with wet

hand.
* ltis for preventing from

power plug.
* ltis for preventing from electric shock,
electric leakage or fire due to the aging of

_ . accidents due to electric
insulation.

* In case of any dust and dirt adhering to the
pins of power plugs or to the clamping
surfaces, please wipe clean first and then use.
* Itis for preventing from fire.

* Itis prohibited to use the damaged power
cords, plugs or loose socket. Do not pull the power cords

» Otherwise, accidents like electric shock, when pulling out the power

short circuit or fire may occur. plugs, and be sure to pull

* If the power cords are damaged, contact with
the “After-sales Service Personnel”.

the plugs outwards with its
body held firmly.

(




1. SAFETY NOTICES Noties 0

S Cut off the power first before maintaining and
‘.' repairing the washing machine.
* ltis for preventing from harms duet to electric

leakage.
- Please do not sprinkle or spray water directly + 1he nutconnecting water
to any part of the washing machine during + inlet tube to the machine
maintenance and repair. :. must be screwed up.

» Otherwise, accidents like short circuit or
electric shock may happen.

places where are damp or are exposed to wind,
rain and the sun.
* ltis for preventing from fire accidents due to

When the washing machine

* Please do not place the washing machine in E
electric shock or electric leakage. i

is unused, please be sure to

Explosion Or Fire i turn off the faucet.

* ltis strictly prohibited to place the clothes
smeared with inflammables into the drum of
washing machine.

* ltis for preventing from possible explosion or Please dismantle the door of

fire accident. machine before discarding

and handling.

Mechanical Injury
* Do not open the door in a forced way.
* ltis for preventing from possible damage.

Safety Tips For Children

* Please do not let the children to use the

washing machine, and do not place rack, + If the washing machine is

stools, etc. around the washing machine. . damaged during transportation,

« The children may suffer personal injury due | Pléase do not use it. Please

to they climbing the washing machine or call the “After-sales Service

crawling into the drum. Personnel”.

J




2. SPECIFICATIONS

ITEM WFMY7014EVM(*)/WFQE7014EVM(*)WFLE7014EVM(*)/WFQA7014EVM(*)
WFMY7012EVM(*)/WFQE7012EVM(*)/WFLE7012EVM(*)/WFQA7012EVM(*)
WFMY6012EVM(*)/WFQEB012EVM(*)/WFLE6012EVM(*)/WFQAB012EVM(*)

COLOR WHITE/SILVER/Titanium Grey
POWER SUPPLY AC 220-240V, 50 Hz

PRODUCT WEIGHT 59kg

ELECTRIC POWER WASHING 200 W

CONSUMTION HEATER 1500 W

REVOLUTION WASH 55 rpm

SPEED SPIN 1400 /1200rpm
CYCLES 15
WASH/RINSE TEMPERATURES --/20/30/40/60/90°C

SPIN SPEEDS

0/400/600/800/1000/1200/1400 rpm

OPTIONS

Temp./Spin/*Favourite/Options/Delay End

WATER CIRCULATION

0.1-1 MPa

CONTROL TYPE

Electronic lock

Washing Capacity

6kg/7kg

Dimension 595x465x845 mm
DELAY WASH up to 24 hours
DOOR LOCK TYPE Electric-magnetic lock

WATER LEVEL

FWL Sensor control

LAUNDRY LOAD SENSING

Incorporate (Cotton. Synthetics)

ERROR DIAGNOSIS

Incorporated

AUTO POWER OFF

Incorporated




3. FEATURES & TECHNICAL EXPLANATION

3.1 FEATURES

m Ultra Capacity
The larger drum enables not just higher head drop and

| stronger centrifugal force, but also less tangling and wrinkling

of the laundry. Heavier loads, such as king size comforters,

blankets, and curtains, can be washed.

m Automatic Wash Load Detection
Automatically detects the load and optimizes the washing

time.

Internal heater helps to maintain water temperature at its

optimum level for selected cycles.

m Child Lock
)7~ The Child lock prevents children from pressing any button to

change the settings during operation.




3. FEATURES & TECHNICAL EXPLANATION
3.2 INTELLIGENT FUZZY CONTROL

In order to achieve the best washing effects, it is necessary to determine the

optimum time and washing water level based on the water supply conditions.

« washing program . washing time
« Water supply * Intelligence « water level
fuzzy

3.3 POWER SUPPLY CONTROL
¢ The washing machine shows “END” at the end of the program, when the door is
unlocked. If the knob is turned to “Off *, the power will be cut off. If there is no button

or knob operation within 2 minutes, the program will automatically power off .
* In order to avoid the user to falsely triggering the “Off” position of the knob, 3

successive seconds are required for switching from “On mode” to “Off mode”,

and only one click is required for switching from “Off mode” to “On mode”.
€ \When the program finishes and displays “End”, the door will be unlocked, and the

PCB willenter in “End mode”.

@ If no button-press operation is done for 2 minutes when the washing macehin is
under “Re ady mode”, the PCB will automati cally be power off and switch to “Off
mode” . If no butt on-press operation is done for 30 seconds when the washing
machine is under “End mode” where the washing is completed , the PCB will
automatically be power off and switch to “Off mode”.

€ In order to avoid the user to falsely triggering the “ON/Off” button, two successive
seconds are required for switching from “On mode” to “Off mode”, and only one click
is required for switching from “ Off mode” to “ On mode” .

5



3. FEATURES & TECHNICAL EXPLANATION
3.4 WATER LEVEL CONTROL

¢ This module contains a FWL sensorfor detecting the water level of tub.

¢ During water inflowing, the PCB controls the inlet valve to function and
execute the water inflow operation. When the water level reaches the {\Washing
water level”’, the water inflow stops and the washing process begins. If the
water level declines during washing, it will automatically'activate the water
inflow and replenishing program so as to reach the “Washing water level”
again.

¢ During water draining, the PCB controls the draining pump to continuously
work and begin the water draining process. When the water of tub is

discharged down to the “Spinning water level”, the Spinning process will begin.
3.5 DOOR LOCK CONTROL

¢+ When the PCB enters in “Ready mode”, it will detect the state of door lock
and execute operation accordingly. When the door is unlocked, no operation is
done if the unlocking conditions are satisfied, otherwise, the door should be
locked; when the door is locked, execute unlocking operation if the unlocking
conditions are satisfied, otherwise, the door should be maintained locked.

¢ After selecting the program and function, press the “Start/Pause” button, the
PCB controls the door lock to execute locking operation, and the “Door lock”

icon on display window is on.

¢ After the program ends, the “Door lock” icon on display window is flickering
when the unlocking conditions are satisfied, and the PCB controls the door lock
to execute unlocking operation. When the “Door lock” icon on display window is

off, the door is unlocked.



3. FEATURES & TECHNICAL EXPLANATION

¢ The program enters in “Pause mode” from “Run mode”, and the unlocking
operation can be executed if conditions permit.

¢ The door lock clicks when it executes the program of “lock/unlock”.

¢ Door unlocking conditions: the motor stops, the water temperature is below

50°C, and the water level is below the “Door-opening water level”.

3.6 LAUNDERING CONTROL

¢ After the PCB enters in the “Ready mode”, select proper program and function,
press down “Start/Pause” button, and the PCB controls the door lock to lock,
controls the inlet valve for water inflowing up to the “washing water level”’, and
then begins the laundering process.

¢ The PCB controls the motor to execute intermittent operations in clockwise
and counterclockwise directions at a constant frequency, driving the drum to
rotate via belt sheave for purpose of laundering.

¢ Motor speed and rotation/stop ratio under “Cotton” program:

Course Water inflow | Pre-wash Wash Rinse
Motor speed 45rpm 50rpm 45rpm 55rpm
Rotation/Stop ratio 10/5 25:5 10:5 15:5




3. FEATURES & TECHNICAL EXPLANATION

3.7 HEATING CONTROL

¢+ When the temperature set by the user is higher than the water temperature,
the PCB will control the heater to function and run the heating process until the
water temperature reaches the set temperature.

¢+ When the temperature set by the user is higher than the water temperature,
no heating operation is required.

¢ The heater is enabled and proceeds to function until 3 seconds pass by after
the set temperature is reached.

¢+ When the water level is below the “Heating water level”, the heater should be

forced to shut down, and then replenish water.

3.8 SPINNING CONTROL

¢ During draining, the Spinning process will begin after the water of tub is
discharged down to the “Spinning water level”.

¢ The PCB controls the motor to drive the drum to rotate in clockwise direction.
Carry out distribution measurement at low speed (about 110rpm) first, and then
measure the equilibrium value. After the equilibrium value is up to standard, the
distribution measurement succeeds, and enter the stage of high-speed
Spinning.If the distribution measurement fails as the equilibrium value is too big
and does not meet the requirements, then it is necessary to continuously carry
out distribution measurement operation.

¢ Spin speed limit: The spin speed shall neither exceed the maximum speed set
by the program nor exceed the speed manually set via the “Spin” button.

¢ During the distribution measurement, time is not reckoned in the first 10 times,

and if the distribution measurement still fails, then the time will decrease



3. FEATURES & TECHNICAL EXPLANATION

progressively and occupy the Spinning time until the latter is run out.

¢ During Spinning, if the clothes are not spinning at last as the distribution
measurement fails all the time, then “End/Unb” will alternately display after the
program ends at an interval of 1s, the display window is on all the time, and the

alarm will give out buzzing sound.



4. PARTS IDENTIFICATION

MARKS OF PARTS

. Top Cover

. Control Panel
. Lifter

. Drain Hose

. Power Plug

. Filter Cover Cap
. Dispenser

0 N O b~ WODN =

. Door

©

. Drum

10. 4 Adjustable
Feet

11. Drain Pump
Filter

O Notice
As for the product improvement

and expansion in series, products
purchased by you may differ from
the graphical representations in this

manual, the actual product shall

prevail. : “ee- Y N 6
———————————————————————————————— {0)

ACCESSORIES
— 7N |
= =
=Saish |
. FAN \ 7
IFU ASM 4 Plastic Caps Of Inlet Tube + “U” Noise Reduce
Transportation Bolt Elbow Bracket Board
@ Notice

The appearance depends on different machine models
. Some models are not equipped with “U” elbow bracket or noise reduce board but not affect
! the usaae.



5. INSTALLATION AND TEST

1. Before servicing, ask the customer what the trouble is.

2. Check the setup (power supply is 220-240V AC, remove the transit bolts,

level the washer....).

3. Check with the troubleshooting guide.

4. Plan your service method by referring to the disassembly instructions.

5. Service the unit.

6. After servicing, operate the appliance to see whether it functions correctly.

5.1 STANDARD INSTALLATION

REMOVE THE
SHIPPING BOLTS

INSTALL THE APPLIANCE
ON A FLAT AND FIRM

ADJUST THE LEVELING

4 Remove the 4 shipping bolts with
the supplied wrench.

X Do first lower side to remove

easily.

¢ Keep the shipping bolts and
spanner for future use.

4 Insert the 4 caps (provided) into the
hole.

|
®»
.;3_ Keeping

TJ:‘

4 Turn the leveling feet to adjust the
appliance.

¢ Turn clockwise to raise;

¢ Turn counterclockwise to lower.

11




5. INSTALLATION AND TEST

Hot ¢ Cold

5.2 CONNECT THE INLET HOSE

¢ Verify that the rubber washer is inside of the valve

connector.

¢ Tighten the inlet hose securely to prevent leaks.

5.3 CONNECT THE DRAIN HOSE

Make sure that the hose is not twisted Avoid submerging the end of the hose

% The end of the drain hose should be placed less than 96” from the floor

5.4 CONNECT POWER PLUG

-Avoid connecting several electric devices,
Connect the power plug to the wall outlet as doing so may cause a fire

5.5 TEST OPERATION

12



5. INSTALLATION AND TEST

Carry out self-inspection on washing machine as per Figure 8-1 or carry out trial
run as shown in figure below
[CAUTION] Before carrying out inspection in this way, please turn on the special function mode as per

Figure 8-2; after the inspection is finished, please turn off the special function mode, otherwise, it may

lead to mal-operation of users and further affect the normal usage of washing machine.

p
o Preparation ¢
forwashing ~——~—~—— j4

Connect the power plug to the
outlet.

(9 R

Turn the knob to a
short program through
Offo position. Set the
laundering temperature

»

e ~N
ePress the “Start/Pause”
button

The “door lock icon”on display
screen is on if the door has

function

Display the present temperature

as per Figure 8-2
. y,

reverse rotation

Check if the drum rotates

clockwise and anticlockwise
\_

\Connect the inlet hose. ) U ) \Jocked. Y,
, - ¥
eCheCk the water heating 6 Check the automatic 0 Check the water supply

Check if water is supplied

through the detergent dispenser
g J

3

-
OCheck the drain and
Spin functions.

~

During water draining, check
the drain and spin functions.
After the spinning ends, The
“door lock icon”on display
screen is flickering if the door
execute unlocking operation. )

.

(@ )

Turn the knob to AOffo
Position for 3 seconds,
to turn off the machine.

p
QWater removal

If service is needed during
check, remove the remaining

water by pulling out hose cap
- J

13




6. OPERATION

6.1 CONTROL PANEL

T

!

gorenje

3 STEAMTECH - INVERTERPOWER DRIVE - 1-6kg

A:“Start/Pause”’button

Start/ Stop the washer with this button

B: “Delay End”button

C: “Options”button

Choose the additional function of laundering by repeatedly pressing this button.
D: “*Favourite” button

This functions is used to store the program that you favourite.

E: “Spin” button

Change the final spinning speed by repeatedly pressing this button to switch
over from one option to another.

F: “Temp.” button

Change the heating temperature of laundering by repeatedly pressing this
button to switch over from one option to another.

G: Display window

Display the information such as the washing program, function, state and
residual time of washer.

H: Cycle Selector Knob

15 programs and Off key can be selected through the knob

14
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6. OPERATION

6.2 CYCLE GUIDE

The cycle guide below shows the options and recommended fabric types for each cycle.
gorenje

Quick User Manual

This washing machine is equipped with automatic safety ‘& extra hygiene® ———, e 406D 3
functions which detect and diagnose at an early stage and W baby®. ... e --cotton O
react appropriately. W cotton black «-sythetics [§
AL ram selector & sports- mix 45
B. gram and function status display window 5 o )

- - ow Woo

C. "Temp.” button Py o
D. pin™ button ;| e — - speed 15' (5
E. “Favourite” button S drum elean - -ooooee ceerinseEspin S

F. “Options” button

G, “Delay End” button

H. “Start/Pausc™ button

I Child Lock Function =o
1. Mute Function =

Detergent Compartment

Wash Program Functions

Progr: ; Material / Level of Soiling Maximim — _ _ Maitmum
rogram (Care Labe] Wash Load | Prewash | Main wash | Softener Prewash | Extra rinse] Default |Intensive Temp. | sPin speed
Vashing temperature selected as per the Care Label instruction kg || | || 11 % ® (i)} 1-.5"' @ fpm
Heavily and moderately soiled cotton, or linen. TIT s 1200 1200
@? For very heavily soiled items sclect the "Prewash”™ function. BIT * Y * * * 3 * * * 1400
7y 12001200
@ Mladerntely soiled synthetics, cotton blended fabrics. &7 * Yes * * * 3 >:< * * 1400
Extra Hygiene(2) It is suitable for high temperature resistant and loss fading fabrics, which remowves allergens . . ' . 1200 /1200
407, 60°C 7 such as pollens, mites and parasites through high temperature steam. 2laiz * Tes o > * * 4 = * * 1400
Ecod-60 (1) — MNormally soiled cotton laundry. &/ —_— Yes £ — _ 1 — H — 12291.610200
‘::n,,f_.l“..;l;?:: HPC @ Machine washable wool. (Refer to the washing label attached to the clothing). 20212 —_ Yes - & —_ = 2 —_ sk %k SD%BSOO
It is suitable for baby clothes and underwear, cte., which sterilizes and disinfects through high - 1200 /1200
7 |cmperature stcam. 2212 % Yes s b k 3k 3 * %k * 1400
- 20°C, 30°C, 40°C, - Drark textiles made of cotton and dark easy-core textiles 33.5/3.5 >k Wes * S % * 2 kS * E 10%%‘6300
—_2@'3?_:3?:'1!’.‘1_34.0 o a7 @? Caotton, mixed fabrics. Ttems worn for & short time or newly hought, 1M1M f— Yes = ES —_— % 1 —_— ES sk 80805800
. 20°C. 30°C, Mixed loads of moderately soiled cotton and synthet 3/3.5/3.5 ES Yes =3 ES sk % 2 S ES sk 12[?1916}3200
g "‘_"?“:,de__‘wu{, 5307 | sporswear and leisure wear ma ym microfibre Tabrics, 21212 B3 Yes * * * % 2 * * * 102%’5‘5’““
Pillow able items stuffed with syntheti 2y &00/ B00
; ems s v HBIF _ . — — !
W20°C, 30°C, 40°C — spreads; also suitable for itcms Yes e K 3 2 b >k BO0
rc < This program is snitable for cotton clothes with light stains,cnergy saving. BT o Yes E S - S S - 2 = S —_ 12[:!][21.&3200
Drum Clean Program to remove dirt and bacterial residue that can breed in the machine after it has been used for _ _ Yes o L _ _ 1 _ _ _ a00/800
e - a period. especially when low temperature washes are used regularly. 4 800
Rinse&Spin —_ This program is defaulted to two rinses and spin &TIT —_ —_ sk sk — % 2 —_ sk | — 12Q|U4.b10 00
Spin —_ Select the length, and speed, of the spin manually. GITIT —_ —_ —_ ok J— —_ a —_ ES . 1AU'IU4.IEI1D (4]u]

3k : Optional Functions Yes : Detergent Required — Cannot be selected - : Temperature of unheated water

(1) Wash performance test programs are:Eco 40-60.
(23 Allergy Steam and Baby Steam Care both washing are suilable o sterilize the colorfast clothes, When vou see the door
glass with water mist,please don't put your hand on the door glass or open the dispenser to prevent bums.,

15




6. OPERATION
6.3 COMMON FUNCTIONS

Delay Function (L
¢ This function will allow to select the time your wash program will start.
¢ Select Delay after you have selected the program and other options.

¢ Press the Delay button once and the delay time will increase by 30 minutes.
Press and hold the button and the delay time will increase by 30 minutes every 0.4 seconds. The delay time can be

programmed for between 30 minutes to 24 hours. To cancel the selection release the button and then press it again.

¢ The delay time must be longer than the wash program length as the delay time is the time the program will finish.
For example: if the selected program time is 02:28, the delay time selected must be between 02:30 and 24:00.

¢ After the delay time has been selected press the “Start /Pause” button and the display will start to count down. When
the delay time is down to the program length time the Delay icon will go out and the program will start.

¢ To cancel the delay time, after the “Start /Pause” button has been pressed,but before the program has started, it will
be necessary to press the On/Off button and turn the washing machine off.

¢ The Delay function is not available for some programs, e.g.Drum Clean,Spin.

16



6. OPERATION

Mute Function e

¢ When the machine is in the state of holding, pause or operation, press “Spin+ Favourite” buttons for 2 seconds, The
display will show mute function fault icon. All the buzzing will be turned off except the alarms. When the machine is in
the mute state, press “Spin+ Favourite” buttons for 2 seconds until mute function fault icon light off. All the buzzing will
be activated.

Child lock @

¢ To protect children the appliance has a Child Lock function.This will disable the program selector dial and the option
buttons.

¢ After the program has started press the Temp and Spin at the same time for 3 seconds. The display will show SAFE ON
and the Child Lock icon will flash.

4 Follow the above steps to unlock this function.
Door Lock Icon

¢ After the program starts the Door Lock icon will flash and the door will be ocked.

¢ The door is always locked when a program is running. It is not possible to open the door whilst the icon is flashing
and trying to forcibly open the door will cause damage to the appliance.

¢ If you wish to open the door due to an emergency you must press the Start /Pause button. It is important to check the
level of the water inside the drum, and the water temperature, before trying to open the door

17



6. OPERATION

¢ If the door will not open you can select the spin program to drain the water from the drum. Lock off the appliance and
open the door.

¢ Safety Notice: If the program is interrupted during the wash the temperature of the items inside, and the drum, may
be very high.To avoid any scalding, or burns, care must be taken before removing any items from the drum.

Adding Clothes After the Program Has Started

¢ If you need to add other items of clothing after the program has started you must check the level of the water inside
the drum.If it safe to open the door press the Start / Pause button.

¢ The remaining program time on the display will flash.The door lock indicator will go out and the door can be opened .

¢ If the door lock does not stop flashing this indicates that the temperature inside the drum is above 50°C, or it is too
late in the program to add further items of clothing.

Favourite

¢ After selecting the program and setting each parameter and starting, long press the Favorite key for 3s to memorize
the selected program, temperature, rotational speed and other related settings, and then the Favorite symbol lamp
will be on.

¢ Under the circumstance that the Favorite lamp is not on, short press the Favorite key, then the program will be
switched to the program memorized last time; and meantime, the temperature, rotational speed and other parameters
will automatically change into the parameters memorized last time.

¢ At this moment, if switching the program or pressing other keys, the panel will display a new program and
parameters, and the Favorite symbol lamp will be off.

¢ When the user uses it for the first time, if he/she has never long pressed the Favorite key to collect programs, he/
she can short press the Favorite key and then the cotton linen program and its default settings will be collected by
default.

18



6. OPERATION

6.4 ADDITIONAL FUNCTIONS
At standby state, press “Options” button to select additional function for current program. Select only one

function for each press, and then corresponding icon flashes. After starting up, program cannot be changed.

Pre-wash || J ,

¢ Select the function to conduct pre-wash so as to enhance washing effects and better remove stains. This function is
suitable for heavy dirt clothes.

Before inflowing, laundry detergent/ washing powder can be added to pre-wash box, and washing powder must be
added to main wash box.

ExtraRinse éj

¢ After set the function of rinsing adding, the program runs the rinsing process once again before running the
softening, and the total running time of the program increases accordingly.

Intensive @

¢ The function can be selected to prolong washing time, strengthen washing effects and better remove stain.

19



7. WIRING DIAGRAM/PROGRAM CHART

7.1 WIRING DIAGRAM

SMPS

e
.
I 3 M./ ) :
_ . MOTER
K3 Pre_Valve L f
= e Main_Valve O
/= F -
N Doorl
-y | Pump
L ¢ ] z
SR g S e
S onio 1
XO/RXD 2
3
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7. WIRING DIAGRAM/PROGRAM CHART
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7. WIRING DIAGRAM/PROGRAM CHART

7.2 PROGRAM CHART

WASH RINSE SPIN o
PRE MAIN RIMSE EXTRARIMSE SOFT I
Wl W | D | AW H | W[ D | AlWwW(IR|D | AlWIR|D | AlW| R|D|IS|A|D|D]|E|[T]| Approx
-l AR - - - E|A|R| - - - | R | - - - | R - - - | R [P - - - | M| O |Working
S| A Al S| A M| A M| A|S Mo A | D u |D |0 Time
H | T|H | 3 | 3 | 5 | I F [(Minutes
I Il E [ M E[M E [ M F )
1 2 3 4 | 5 4] 7 a3 g (1011|1213 |14 |15 16|17 | 18|19 | 20| 21|22 |22 | 24| 25| 26| 27| 28| 29| 30
60| # | 60 [240| 60 [120 4 | 60 [240| 60 [120| == | 60 [240| 60 |120] < | 60 |240| 60 |120| < | 60| < | 60| 60 | 60 30
Allergy Steam 20 a0 i 7 7 g 111
Baby Steam Care 20 G5 ] ] ] 8 142
Dark Wash 20 40 7 7 [ 8 75
Spartswear 20 25 B i B 8 58
Down >< 2 7 7 7 6 65
207 [20] | ] B0 11 11 11 11 110
I I I I
Drum Clean 58 4 & 70
Spin g 10
Rinse +Spin >—< >—< ! B ! ! ! B | b 11 30
I
Quick 15" | e 8] ol | T 4] [T 14 3 15
Waoaol 35 4 4 4 i 55
Synthetics 20 an 4 4 4 7 128
Cotton 20 140 11 11 11 11 200
Eco40-60 17 5 12 196
# Water Supply: W-3  Add Drain: A-D Intermittent Spin: -3  Disentangle: D-T \ ) L .
DOOR Unlack: D-U Wash time is in minutes.
: Basic Cycle s Optional Cycle The total working time will vary with the load size, water
Pre-setting Time: Water Supply - 60 sec Drain - 60sec temperature and ambient temperature
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8. TEST MODE

T wrahrierw 8

-u3dl:

SW1 SwW2 SW3 SwWd

Enter the test program:
1. Rotate the selector on program Spin
2. Press SW1 + SW3 at the same time

3. The display shows TS1 (means that you can select the desired submenu / test program)
1.Test program 1:

Press buttton SW2
CO On display - door lock ON

C8 On display - test keys / press all keys to continue the program
C1 On display - spray valve 4s ON, main valve 4s ON

C2 On display - all valves 7s ON when the water reaches the heating level, heater wash ON until

it reaches 60 ° C or it is turned on for 15s, the motor ON 55rpm in both directions

C3 On display - The detergent injection pump and the softener are turned on for 5 seconds in
turn. After the injection, the cold shower valve opens, the drain pump opens, and the cold
shower valve closes after 5 seconds; the drying heating pipe starts to heat, the fan starts to
work, and the heating pipe and 10 seconds later The fan stops working and drains to the empty

bucket water level

C4 On display - pump ON, drum acceleration up to 1000 rpm for 115s (press SW3 to display
revolutions on the display) / step of motor sound test

End wash
Test program 2: water circulation testing
Press buttton SW1

CO0 On display - door lock ON
C1 On display - spray valve 4s ON, main valve 4s ON
C2 On display - all valves 7s ON when the water reaches the heating level, heater wash ON

until it reaches 60 ° C or it is turned on for 15s, the motor ON 55rpm in both directions
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8. TEST MODE

2.Select models:

Note:This operation must be done when replacing the control board
1. Turn on appliance ON/OFF key

2. Rotate the knob to spin program

3. Touch SW1+SW3 at the same time, TS1 is displayed
4. Press key SW3

5. Press key SW1, Select the corresponding model
Model parameter:

WFLE/MY/QE/QA/TO12EVM/S/T rls

WFLE/MY/QE/QA/BO12EVM/S/T Grl2

WFLE/MY/QE/QA/TOLAEVM/ S/ T /rld

6. Press key Start/Pause , Save parameters and exit;
7. Power off;

3.Fault alarm query:

Fault alarm query: The control board can save the last 10 alarm codes in MUC for query. If
the same fault alarm occurs continuously, only one will be saved. The query method is as
follows: power on, press the power button to start, select the single dehydration program, and
press the (SW1 + SW4) combination key for 1 second to enter the demonstration mode. The
main nixie tube displays TS2 (no key input within 30s, exit the special mode, turn off), press the
SWa3 key to enter the alarm code query. The highest digit of the nixie tube displays the fault
serial number, 10 from 0-9, and the lower three digits of the nixie tube display the fault code,
Such as 0OF01, 1F11, etc; Press SW1 / SW2 to turn the page forward / backward respectively.
When it is adjusted to the oldest alarm, end is displayed and there is an invalid prompt tone
(didi). When it is turned to the latest alarm, there is an invalid prompt tone (didi). No alarm code
under the current serial number displays "——".

4.Operation cycle query:

Operation cycle query : power on, press the power button to start, select the single
dehydration program, press the (SW1 + SW3) combination key for 1 second to enter the special
mode, the main nixie tube displays TS1, and press the SW4 key to enter the developer mode,
Press SW1 to switch parameters (the parameter adjustment interface circularly displays: version
number of power board - version number of frequency conversion board - unbalanced parameter
1 - unbalanced parameter 2 - unbalanced parameter 3 - unbalanced parameter 4 - test function -
cycle function - operation cycle) (the next one with operation cycle of HO).
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9. TROUBLE SHOOTING

9.1 SAFETY CAUTION

1. There's hiilt-in220-240V AC and DC power in output termnal of PCBin

conma. Be caref ul

electr i ¢ shock when disconnedi ng parts while

shodi ng. (wear elector static discharg e glov es when worki ng.)

tr ouble

2. After cutti ngoff the pow er when changing P(B, disconnect or assenbl e.

3. Be careful

plasti c pack when deliv ering or keeping

static when handling PCB and use electro stati ¢ discharge

i t.

9.2 ERROR MODE SUMMERY

In case of any abrmormd conditi ons are detected duri ng running, turn off all

loads exceptfor doorlo ck, andthen the buzzer soundsto give an alarm.
Process (service
Error |Problem Cause or remedy technician)

F1 on display

* Water level is not reached

* The water level is controlled at all times during the process
of filling the appliance

* If the washing level is not reached after 15 minutes, an
error is displayed

* In case that appliance detects that the water leves is not 0
the pump is activated. |In case that error is still present
after the draining, error is displayed. FOI.

*The water level frequency change is less than 300Hz after 3

¢ Check pressure

flow.
*Electro valve

*Pressure sensor.

water

F03 on display.

minutes
# Press the Start / Pause button.
# Clean the filter.

# Check wall siphon,
# Check the pump turbine

clean it.
clean it.

F1 minutes of water intake
# Press the Start / Pause button.
# Water tap.
# Clean the filter on the inlet valve and inlet hose
# Check if appliance is leaking
*No draining. *Pump.
* In case that appliance detects that the water leves is not 0, |*Electro valve
the pump is activated. |In ecase that error is still present *Pressure sensor.
after the draining, error is displayed. F03
FO3 *Drainage does not reach the set water level alarm within 9
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F04

F04 on display.

* The water temperature is not
reached.

* Heater fault.

* An error occurs if the water
temperature does not change by
3 ° C within 15 minutes.

# Check water heating (during
washing cycle touch the door
glass with hand); if water is

cold, heater shall be replaced.

*Heater
*NTC sensor.
*Power supply unit.

F05

FO05 on display.

* Temperature sensor in short
circuit.

*NTC sensor.

F06

F06 on display.

* Motor spinning error.

* In case, that the speed in
the phase of spinning is 0 in
the event of 2 seconds,
appliance repeat the process.
* After six unsuccessful
trials, an error is displayed.
* In case that the motor speed
can not be measured or it is
less than 20 rpm, error is
displayed.

*Motor.
*Power motor control unit.

FO7

FO7 on display.

* Motor power supply unit
temperature is to high.

* In the case of an inverter
motor, the error is indicated
when the temperature of the
power supply unit is higher
than 150 ° C.

* In case of universal motor,
error occurs when the measured
speed is greater thant the set
speed.

*Power motor control unit.
*Power supply unit.

FO8

FO8 on display.

* Motor overcurrent
* An error occurs if the motor
current exceeds 8A.

*Power motor control unit.

F09

F09 on display.

* Incorrect main voltage.

* The mains voltage is not in
the range (less than 200V or
more than 400V).

*If this failure occurs 30
times in a row, it will alarm
and disconnect the relay.

# Check the voltage level.

*Voltage level.
*Power supply unit.

26




F10

F10 on display.

* Motor current lost.

* In case there is no current
through the motor winding after
4 seconds, an error is
displayed.

*Alarm after 30 consecutive
occurrences.

*Motor.
*Power motor control unit

F11

F11 on display.

*]After disconnecting the relay
for 30 seconds, re—engage the
relay and try to work normally;
if this failure occurs
continuously for 30 times, it
will alarm and disconnect the
relay.

*Power motor control unit
*Motor.

F12

F12 on display.

* Powe supply unit
microprocessor error.
*Alarm after 30 consecutive
occurrences

*Power motor control unit
*Motor.

F13

F13 on display.

* Door lock error.

* Door do not lock.

# Close the door and press
Start button. |Close the door
and press start button; if the
machine fails to start, close
the door again, push harder and
switch on the machine

*Door lock.
*Door pin.
*The door.
*Control unit

F14

F14 on display.

* Door lock error.

* Door not open after cycle
ends.
# Press the Start / Pause
button. |The program will try
to open the door.

(# Empty water from drum — use
filter extension hose
# Clean the filter.
# Check wall siphon, clean it
# Check the pump turbine, clean
it.)

*Door lock.
*Door pin.
*The door.
*Power supply unit

F22

F22 on display.

* Communication error between
the power supply unit and the
motor power supply unit.

* Error is displayed if the
communication is not detected
for 30 seconds.

* If this communication failure
occurs 3 times in a row, it
will alarm.

* Motor stops

» Communication (conductors,
connectors)
between the power supply
unit and the motor power
supply unit.

*Motor.
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* Level sensor error.
* Continuously detect for 5

*Pressure sensor.
*Condenser tank clogged.

seconds that the water level *Valve.
F23 |F23 on display. sensor is not connected *Pump.
properly, there is no frequencyl|*Motor.
signal feedback, or the
frequency signal is out of
range (34k-45k).
# Restart the program.
*Overflow *Condenser tank clogged
*The error occurs when the *Pressure sensor
drying process detects the *Valves
F24 |F24 on display. overflow. *Power supply unit
*The pump is activated.
#Press the Start/Pause button
#Close the inlet valve
* No fault. |Unbalance warning.
# We recommended washing large
and small pieces of laundry
together.
Unb |Unb on display. # Installation of the
appliance.

# Remove transport screws.
# Correct drum load.
# Restart the program.
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Error Problem Cause or remedy Process (service technician)
. . *There i 1t in th
Appliance| after ciriu?t § voltage ¢
connecting to the # Check the outlet voltage [blnk]4-027-1986[/blnk]. “Pover ;witch
1 electricity| doesn’t # Check if the appliance is switch ON (ON/OFF button). T
*Control unit
operate.
*There is voltage in the
Appliance after connecting [# Check the outlet voltage. circuit
2 to electricity network, # Check if the appliance is switch ON (ON/OFF button). *Power switch
does not work. *Control unit.
. *There is voltage in the
??pii:nZEegoiztniirzozi’ # Check the outlet voltage. circuit.
3 & ’ # Check if the appliance is switch ON (ON/OFF button). *Power switch
does not start
*Control unit.
. . . eWiri .
* Improper electrical installation. 1ring har@ess damaged
. . *Control unit
. . # Turn on the FID and reconnect the appliance.
4 Circuit breaker turns off. . *Heater
# Turn on the FIT and connect another device.
*Motor.
* Improper electrical installation. ..
. . . . .. . . *Wiring harness damaged
Switch off the fuse * The appliance is in short circuit.
. . *Heater
5 switch. # Turn on the fuse and reconnect the appliance. Motor
# Turn on the fuse and connect another appliance. :
* Toreign object between tTube
and drum
*Wiring harness damaged
6 Drum does not rotate. * Repair is carried out by authorized Servis. *Belt
*Brushes.
*Motor.
* Foreign object between tube
. and drum.
Appliance does not rotate Belt
7 the drum. * Repair is carried out by authorized Servis.
*Brushes.
*Motor.
* Foreign object between tube
and drum.
) . . . . *Belt.
8 Drum doesn t rotate. * Repair is carried out by authorized Servis.
*Brushes.
*Motor.
* Foreign object between tube
and drum.
*Control unit
9 The motor is not running. |# Check the outlet voltage. *Wiring harness damaged
* Repair is carried out by authorized Servis. * Belt.
* Brushes.
* Motor
* Incorrect load.
* The laundry is t ly sorted. .
. € aun‘ry <.n0 prope% Y sorte * Check the appliance
The appliance moves or * The appliance is not positioned correctly. evoltage
vibrates during operation. |# Check if transport brackets were removed. . &
10 . L. R *Springs.
# Check levelling, positioning of the appliance.
. . *Shock absorber
# It is recommended to wash smaller and larger pieces of
laundry together
* For safety reasons, the appliance does not allow opening
the door. * Door hinge
* To high water level in drum. se-
. * Door lock
* Water temperature to high.
# Drain water, use a pumping or centrifuging program * Pressure sensor
11 |Door can not be opened. . ’ - ) * The door
# Wait that water temperature decrease, then drain water .
out * Control unit.
) * heater (NTC)

# If door still doesn’ t open use mechanical key to open

it.

29




The appliance does not
drain / eject water, the

# Clean the filter.
# Clean drain or siphon.

* Filter.
*Outlet hose.
*Pump.

12 water remains in the drum. |# Check the voltage (too low voltage). 'Eﬁzzio‘lthlejn\l/Zitage (too Tow
voltage).
# The filter is not inserted correctly or tightened
properly.
Drops, leaks, drip, water fhl(:ei;lp%)ipe is not properly tightened to the appliance or
13 flows under the machine. % Outlet pipe fell on the floor. * Check the appliance.
# The drain hose is not well attached to the siphon.
# Clean door seal.
# Clean door glass.
* An unpleasant smell can be caused by the winding of the
electric motor, which disappears after several washing * Check the appliance.
14 It smells / smells burnt. |cycles. * Gap between door seal and
# Check the socket. drum.
# Check the plug. * Motor.
Washing machine tearing # Check the surface of the drum with a silk cloth. Drum
the laundry. # Recommended washing of delicate laundry, small pieces in '
15 *Door seal.
the bag.
* Too high level of the softener in the soap dispenser * Hose valve - soap
[blnk]4-027-1985[/blnk]. dispenser.
. . * Aqueous stone on the cover of the soap dispenser. * Same water flow on both
To fast / immediately . .
16 takes the softenocr. * Rough closing of the soap dispenser drawer. valves.
* Too much pressure. * Valves.
# Clean the detergent dispenser. * Water jet.
# Add softener in accordance with the instructions. * Detergent dispenser.
* Hose valve - soap
dispenser.
. . # Clean the detergent dispenser, siphon [blnk]4-027- * Same water flow on both
Fabric softener is not
17 |dispensed. 1982[/blnk]. . valves.
# Concentrated softeners must be properly diluted. * Control water dosage.
* Valves.
* Detergent dispenser.
* Drum support.
* Bearings.
18 |prum hardly rotate. * Repair is carried out by authorized Servis. : goii.relgn object in tube.
* voltage.
* Control unit.
* If you often wash your clothes at low temperatures and
with liquid detergents, germs might develop; this might
also be the cause of unpleasant smell in the drum or of
the clothes.
19 Unpleasant smell of # To prevent this, it is recommended to run the program * Check the appliance.
laundry. Cotton 95° Cwithout a laundry at least once a week and to
use powder laundry detergent, or to run a self-cleaning
program.
# Once a week, use the washing program with the vinegar.
. . # Clean filter.
Laundry is still wet, .
. . s # Increase the amount of laundry. *Drain pump.
20 washing machine doesn’ t # We recommended washing large and small pieces of laundry

drain.

together.
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21

Washing machine rumbling,
load in centrifuge.

# Check the installation of the appliance.
# Clean filter.

* Check the appliance.
* Drum support.

* Shock absorbers.

* Weights.

* Motor.

* Bearings.

22

Loud operation of
appliance, bearings,
squealing, unusual sounds
during operation.

* Vibration, movement of the appliance around the room and
loud operation can be caused by incorrect adjustment of
the adjustable feet. |Improper alignment of adjustable
feet is not a repair in warranty.

* During operation, the sound of hitting hard parts of the
laundry against the drum can be heard.

* A louder sound can also be emitted by the pump. |The
reason of loud sound during the pump operation can be in
case if filter or drain pump propeller is clogged.

# Check the installation of the appliance.

# Clean filter.

# Clean propeller of drain pump.

* Check the appliance.
* Drain pump.

* Shock absorbers.

* Weights.

* Motor.

* Bearings.

23

Door can not be opened, do
not open.

* The appliance detected that there was water in the drum.
[Doors for security reasons remain locked.

# In case there is water in the drum, run the spin
program.

# Clean filter.

# Disconnect the plug from the main and connect it again.
# Mechanical opening of the door, string - filter.

*Qutlet hose.

* Tub — filter hose clogged.
*Pump.

*Door lock.

*The door.

24

Doors can not be closed,
they do not close.

* Repair is carried out by authorized Servis.

*Door lock.
*The door.
* voltage.
* Control unit.

25

The filter can not be
pulled out.

* The foreign object mechanically blocks the filter.
# Try to pull out the filter with a little more force.

* Filter

26

Foam in the soap
dispenser, |a lot of foam.

# Correct dosing of the powder according to the dirt and
quantity of laundry.

# Reduce the dosage of the powder (pre—concentrated
detergents).

# Run self-cleaning program at least 2x, without
additional cleaning agents.

27

Too much foam.

* Excessive dosing of the washing powder may be the reason
for the excessive amount of foam in the appliance.

* In case the device detects too much foam in the
appliance, the program stops for some time and continues
after a certain elapsed time.

# Reduce the dosage of the powder (pre-concentrated
detergents).

# Run self-cleaning program at least 2x, without
additional cleaning agents.

28

Washing program is longer
than expected.

* Low water temperature.

* Low power supply.

* Low water pressure.

*Pumping error.

* Incorrect drum load.

* Too much foam.

# We recommended washing large and small pieces of laundry
together.

* Check the appliance.

29

Under the appliance is wet
/ water is leaking,
dripping.

* Repair is carried out by authorized Servis.

* Check the appliance.

30

The appliance does not
start, the display
flashes.

# Check if the door is closed.
# Check if the water supply valve is open.
# Press the Start / Pause button.
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Traces of fabric, dirt on

¢ After each wash, some traces of fabric, dirt can remain
in the inner side of the door seal.

* These residues can be partially decomposed in the next
wash and leave traces on the laundry.

# After each wash, the door seal must be cleaned,
in the user manual.

# Clean the groove of the door seal.

as shown

* Dirt in JET pipe.
*Door seal.
* A foreign object in tube.

31 |the laundry. # Launch a short program without laundry. eInlet hose filter.
# Self cleaning program must be run. eDrum.
# Clean filter.
# Appropriate temperature selection.
# The appropriate sorting of the laundry regarding the
color and fabric.
# Turn the delicate laundry outwards.
The device does not rotate Belt
or does not turn / rotate [# Check if the door is closed. )
32 *Motor.
the drum.
* In case the device detects too much foam in the
appliance, the program stops for some time and continues
after a certain elapsed time.
The appliance stopped e If the appliance stops and the display flashes during
33 working during program operation.
’ # Press the Start / Pause button.
# Check if the door is closed.
# Observe the amount of dosing of the powder and softener
written by the manufacturer.
After washing the # Follow the instructions for use to maintain the machine. |, Inlet hose
detergent / washing powder |# Check that you have set the locking position for the Valves ’
34 residue in the soap liquid or hard powder correctly. :

dispenser drawer.

# Check if the inlet hose is clogged.

* Detergent dispenser.
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9. TROUBLESHOOTING

9.3 TROUBLESHOOTING

WITH ERROR

WATER INLET ERROR

Is m displayed?

%

Is filter inlet valve clogged

with foreign material?

Yes

!NO!

Is the connector connected
to inlet valve disconnected

or disassembled?

Yes )

Is resistance between each
terminal of inlet valve
4.2-4.8kQ? (Referto 10-5

inlet valve)

Yes

NO!

Is the voltage of the inlet
valve connector 220-240

V?( while the power is on)

Yes

Clean or
replace the

filter.

Reconnect

or repair the

connector.

Replace the

inlet valve

Replace the

inlet valve

Is the connector connected

to PCB disconnected or dis-\\§?>

assembled?

Is Electrical connection

correct? (Refer to 10-5)
Yes

No

Is the water level frequency
below 24.6 kHz? (Refer to 8- Y€S

2)
! No

Replace the PCB

Reconnect

or repair the

connector.

Replace the

main harness

Replace the

FWL sensor

[Note] Environmental safety check list

1) No water tap leakage

2) No water tap freeze

3) No entanglement of water supply hose

4) No water shortage

5) No shrinkage on water supply hose due to a

possible misuse of hot and cold water

6) No water supply hose leakage




9. TROUBLESHOOTING

DRAIN ERROR

Is m displayed?

Yes

Is the connector connected

to pump disconnected or Yes

disassembled?

LE

Is the water level frequency
below 26.0 kHz?
(Refer to 8-2)

<o~

Is the coil of the drain pump

Yes

too high or low? (resistance
of the coil is 297-358)
(Refer to 10-4)

7

Yes

Reconnect
or repair the

connector.

Check the air
chamber,the

tube, and

press switch

Replace the

drain pump

34

Replace the
PCB

Is the voltage between

Yes )

connectors out of range?
After remove Terminal
Position Assurance (TPA) of

connector, check as follows:

- Pump running : 220-240V+5%
- Stopped Motor/Pump : 0~1V Method

Select"Spin"program run,the pump start work

[Note] Environmental safety check list

1) The drainage hose must not stay in a lower
position.

2) The drainage hose must not be bent or clogged in
any way due to the surrounding physical
configuration.

3) The drainage hose must not get frozen at all times.
4) The drainage pump must not have any improper
substance or material inside that may cause a

machine breakdown.



9. TROUBLESHOOTING

HEATING ERROR

Is m displayed?

Yes

Is the connector connected

to heater disconnected or

Yes )

disassembled?

Is Check heater resistance
out of range? (33.5-37 Q)
(Refer to 9-6)

N

Is the voltage of the heater
connector 220-240 V?

( while the power is on)
No

Yes >

Reconnect

or repair the

connector

Replace the

heater

Replace the
PCB

Is Electrical connection

correct? (Refer to 10-6)

-
)

Replace the

main harness

Y

Is the connector connected

to PCB disconnected or dis-

Yes )

assembled?

Reconnect

or repair the

connector

N

Replace the PCB

[Note] Environmental safety check

Chances that the cause occurs from the main

controller are very little.Sensing part of the circuit

list

(tE) consists of only resistors and capacitors.

35

DOOR LOCK ERROR

Is m displayed?

Yes

Is the connector connected
to door lock or PCB

disconnected?

Yes >

Reconnect

or repair the

connector.

Does the spring of latch

hook actuate?

Yes )

=pry=—

Is the voltage of the heater
connector 220-240 V when

the start/pause button is

pressed to start the cycle?

Yes

{u%

Is door lock broken?

No

Replace Door

Assembly

Replace the
PCB

Replace the

door lock

[Note] Environmental safety check list

1) The machine must operate with all the doors

completely closed and locked.

2) The washing area must operate with a water

temperature not higher than 50°C and must not

have more amount of supplied water than it should.




9. TROUBLESHOOTING

MOTOR ERROR

if display E

if display m

Syt

to check if the clothes get caught
between the door gaseket and the
drum,or the door is squeezed by Y€

Have the laundry distributed
evenly by hand and resume

Check the connectors below. s e g pperation
is the connector disconnected {N&
or disassemled?
reconnect 9. Check the connectors es reconnect
1 brown +L_ connecteq NO the connector between PCB and the connector
N or replace the | | Motor is loose
Syelow+ DAT Asomec- wiring harnsess
red +\/C[:cotﬁgected
10 white + GND:;nnect-
yes replace
NN —1 PCB
. NOj  PCBsck Fo
restart the machine, [~/ yes |
check if the motor is
powered on and Whether the three'phase vee replace
. oM | replace fthere s a power resistance value of the
power on the machine, N poB nthe drve the motor is uniform motor
use a multimeter to measure ooard of invet NQ
1 and 3 and check if there 0ard of nverter
is power
P step 4
%;9
yes 4 Record the current state yesy|replace
of the machine (amount yes j#if there is slip- belt
of clothing, water level ping of belt
replace the motor start height), then restart the
up the mgchlne fpr 30s, NO finish machine, if the water is NO
to check if there is the discharged, add water =2 _=
alarm manually to the record
state, and observe whether | replace
yes there is weak startup the
or shaking during startup motor
replace PCB J\/LNO

36

During the motor operation, the uneven distribution
of clothes may lead to abnormal motor operation,
which belongs to normal protection




9. TROUBLESHOOTING

UNBALANCE ERROR

Is m displayed?

Put laundry
Does the laundry lean i
evenly in
toward one side, not evenly &S y
) the drum
put in the durm
No
Adjust the
washing
Is the washing machine
Yes ) machine to
installed at an angle?
be kept
horizontally

[Note] Environmental check list:
1) Removal of transportation-based fixed bolt.

2) There may be too much clothes, which can cause
tangles in the washing process. Take the clothes out,
shake them up and put them back.

3) Clothes may be too light, Put 1 or 2 towels or
similar clothes inside and choose the single spin
mode to dry again.

4) It may be that the clothes is too heavy, such as a
blanket that is too big and has a strong water
absorption. When there are too many large clothes
such as towels and blankets, please reduce some of
them.

5) The machines may be located on uneven ground.
Change the placement position, and adjust the foot
to level and fix the washing machine.

If the user does not accept according to the above
guide,and the speed cannot be increased in the spin
program,the spin time is long,the clothes are not spin
well, or "UNB" alarms.
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OVERFLOW ERROR

Is

displayed?

es

i

Is the water level frequency

below 26.0 kHz? Yes
(Refer to 8-2)
! NO!
Does the inlet valve work
Yes

when the power is not

applied?

é

If the inlet valve work

continuously when the power

is applied, replace the PCB

Check the
air chanmber

and the tube

Replace the

inlet valve




9. TROUBLESHOOTING

FWL SENSOR ERROR

Is E displayed?
!Yes!

Is the connector connected

to FWL sensor disconnected Yes

Reconnect

or repair the

or disassembled? connector
- e 5 —’ *
“_/_‘—‘"" -
! No |
Is the voltage of the FWL Replace the
Yes
sensor 5VDC? FWL sensor
w Fix the air
chamber
Is the air chamber and the
Yes )| and remove
2
tube clogged* the foreign
No
material

Replace the PCB
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9. TROUBLESHOOTING

9.4 TROUBLE SHOOTING ELSE

CAUTION:

1. Be careful of electric shock if disconnecting parts while troubleshooting.

2. First of all, check the connection of each electrical terminal with the wiring
diagram.

3. If you replace the MAIN PWB ASSEMBLY, reinsert the connectors correctly.

Is the voltage of PCB S5-1 Replace the
ans S5-3 connector 220-240 Yes PCB
Is the supplied voltage 220- \@ Check the V?
240V AC? fuse or reset
\ the circuit

Is the current rating of multi- @ Alternate Check the connections of

outlet power strip enough? with wiring harness and repairs

(Avoid connecting several explanation

electric devices)

e

Is the connector connected Reconnect or
to PCB/Filter disconnected NO repair the

or disassembled? connector

Yes 39



9. TROUBLESHOOTING

: Is the display PCB Repair the
SUTTONBOESNTWORK broken?(check the buzzer 25/ |PCB/

sound and LED light while Display LED

Is the connector connected Reconnect

) push the button.)
to PCB / display LED Yes ) |or repair the
disconnected or connector

disassembled?

Is the button of panel stuck?

Yes Repair the

button

==
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9. TROUBLESHOOTING

VIBRATION & NOISE IN SPIN

Have all the transit bolts and Remove the

base packing been removed? No Y | transit bolts

and Base w
packing

If it is not stable, adjust feet
accordingly. After the washer
is level, tighten the lock nuts
up against of the base of the
washer. All lock nuts must

be tightened.

Base packing

Yes
J\ /[ Move the

Is the washer installed on a No washer or

solidly constructed floor? reinforce the

!Yes I floor.

Check if the washer is

perfectly level as follows:

1. Check the leveling of the
washer with a level and
check that the washer is

stable.

2. Put an rubber unbalance
part (or 2 to 3 kg) inside of
drum and run in high spin.
When the machine is
spinning in high speed, verify
that it is stable.
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10. COMPONENT TESTING INFORMATION

CAUTION: When Resistance (Ohm) checking the Component, be sure to turn

the power off, and do voltage discharge sufficiently.

10.1 FILTER
Circuit in the PCB / Wiring Diagram
i
Wiring L J_ ° 1
diagram O }0 @

_1

> Test Result Remarks
: Paints

. h L-1 00
III Im IIII
|
. | L-2 6R0KO
Test points 1 =T i

N-1 6BOKC)
and result \KLJE{%
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10. COMPONENT TESTING INFORMATION

10.2 DOOR LOCK

52
[P ‘
R o+ 1 ﬁ-—@ﬂmj-
Wiring " ﬁ % \_(_ DC:;;{ LOCK
) < L 8 Pump if,)_T
diagram — =
N VH-0A6-368
Circuit in the PCB / Wiring Diagram
1.Door lock:
After press down the “Start/pause” key, the MCU will send out an order to close
. the door, the MCU controls the door locks L and N to connect.
Function
2. Door unlock:
After the washing program ends, the MCU sends out an order of unlocking, the
SCR controls the door locks L and N to connect.
Test points
and result
Test Points Result Remarks
1-2 0Q
2-3 195 250 At 77°F (25°C)
1-3 220-240V Voltage Input
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10. COMPONENT TESTING INFORMATION

10.3 MOTOR

10 M-10/82-3 GND
9 | M.9/82-1 +5V
Motor 8
7 M7/ BGND
. 5(10 6
Wiring 419 5 | M-5/522 COM
: 38 4
diagram e 3 [M3/C2 N
; 2
116 1| M-1/543 L

Circuit in the PCB / Wiring Diagram

The PCB controls the motor to execute intermittent operations in clockwise
Function and counterclockwise directions at a constant frequency, driving the drum to

rotate via belt sheave for purpose of laundering.

the relationship between the line and the PCB

Test points
and result
\Test points Remar)(s
\ 1-2 33 (1t 5% ) Q (25C) /
\1-\3 33 (1 5% ) Q (25C) /
2-3 33 (1£ 5% ) Q (25C)
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10. COMPONENT TESTING INFORMATION

10.4 PUMP
Circuit in the PCB / Wiring Diagram
s7 =5
Wiring wm Pre_Valve .
diagram _Main_Valve o
(DP) i
Pump i - %
N N N
Function The pump are used to drain the tub and to circulate the water
Test points
and result

Test points

Result

Remarks

1-2

32510%Q
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10. COMPONENT TESTING INFORMATION

10.5 INLET VALVE

1]
e
'3
Wiring L' ; Fre_Yalve
\I: —
CN1 .
diagram N—6 Main_Valve
9 N7 =1 }-
8 Pum
.| T
1 I )
N =1
. The PCB will power on the pre-valve and main_valve as per the settings of
Function , ,
program, and fill water into the tub to reach the set water level.
)
Test points
and result

Test points Result Remarks
1-2 4.0-5.0KQ Pre_Valve
3-4 4.0-5.0KQ Main_Valve
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10. COMPONENT TESTING INFORMATION

10.6 HEATER

S3

Wiring — —Ll
diagram Wash Heater KJ K1

|-

The wash heater is designed to raise the wash water to the desired temperature

Function . , .
selection during certain wash cycles.

Test points

and result

Test points Result Remarks

1-2 35.3x5%Q
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11. DISASSEMBLY INSTRUCTIONS

> Be sure to unplug the machine before disassembling and repairing the parts.

11.1 CONTROL PANEL ASM

1.Remove worktop and unsrew 2 screws
on control panel

2.Pull out the detergent box, remove 3
screws, which are attaching the control unit
with soap dispenser.

3.Lift soap dispenser housing a little and
remove the control panel.

4.Remove user interface with housing from
the control panel in the way that you
release latches.

5.Remove user interface from control panel
in the way that you release latches.

6.Replace control unit.
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11. DISASSEMBLY INSTRUCTIONS

11.2 DISPENSER ASM

1. Disassemble the top panel
2. Pull out the drawer

3. Unscrew 3 screws as shown

4. Disconnect the double_valve
connector from main harness as @

shown

5. Unscrew 2 screws as shown

6. Disassemble the hose clamp as

shown
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11. DISASSEMBLY INSTRUCTIONS

11.3 FILTER

1. Unscrew 2 screws as shown

2. Disconnect the filter connector from

main harness as W23 @ shown
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11. DISASSEMBLY INSTRUCTIONS

11.4 DOOR ASM

1. Open the door.

2. Disassemble retainer-bellow as shown.

3. Unscrew 2 screws as shown,

Disassemble the door ASM

4. Press A and slide left and right.

5. Disconnect the door lock connector

from main harness
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11. DISASSEMBLY INSTRUCTIONS

11.5 DOOR SEALING

S,

11.6 FRONT PANEL

Remove the worktop, front panel and
control panel then:

1.Release clamp.

2.Remove and replace the door
sealing.

Remove the worktop, front panel and
control panel then:

1.Remove 2 screws on front panel

2.Remove 3 screws on the bottom of front
panel

3.Remove door lock

4.Remove door sealing.

First remove the front panel and then:

1.Remove 4 screws, which are attaching
the pump.

2.Release latches on hoses.
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11. DISASSEMBLY INSTRUCTIONS

11.8 HEATER

53

3.Release connector on pump.

4.Remove and replace the pump.

1. Disassemble the rear panel
2. Disconnect the heater connector from
main harness as 2@ shown

3. Unscrew 3 crews as “A” shown

4. When foreign objects (wire, coin, etc.) is
stuck between drum and tub,Remove
foreign objects by inserting a long bar in the

opening.



11. DISASSEMBLY INSTRUCTIONS

11.9 MOTOR

1. Disassemble the belt as shown

3. Unscrew crew as shown, disassemble

the pulley

3. Unscrew 2 crews as shown,

disassemble the motor

4. Disassemble the damper pin as shown,

and look out the claw structure on the pin.
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12. WORKING OPERATION

Weight control detection
1. The load is detected by the method of changing the water level at a given
time.

More load, a higher level of water is needed.
2. With the help of motor - motor current, moment of inertia

LOAD DETECTION
Water Level

/\N ) N

*WATER LEVEL
*MOTOR CURRENT

t1 determine the flow rate
t2+t3+t4 detect washing load

Detecting unbalanced laundry
The unbalance of the laundry is detected and controlled using a

tachogenerator signal.
Unbalance of laundry is detected regarding the angular acceleration

- s MOMENT OF INERTIA
- g ACCELERATION ANGLE®
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12. WORKING OPERATION

Water level detection

Appliance includes WFL sensor, which is designed to detect the
water level. Water dosing is controlled by the control unit and
the WFL sensor. When the dosing of water reaches the washing
level, the dosing is completed and the washing program starts.

In the event that the water level is not reached within a certain
period of time, automaticly repeats the process of water dosing
to achieve the level of washing water. If after this process the
water level is still not reached, an error is displayed.

Water pumping is controlled by the control unit, wfl of the sensor
and the pump. When the water is pumped to level 0, the
centrifuge process begins.

Door lock control

After starting the desired program or after pressing the Start
key, the control unit sends the signal to the door lock. It closed
the L and N contact circuit — the door is locked.

ke

—————*ﬂ:}uﬂ-

g
I___F'lur'p_'»_ s _...ll ‘

Cireuitin the PCB ! Wiring Diagrarm

Anti Foam System

Detection of excess foam is detected by help of motor. If the motor output
is too high or when the motor reaches a certain value (the set speed is not
reached), the antifoam system is activated. This means additional dosing of
water to prevent foaming and controlling excessive foaming.
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12. WORKING OPERATION

Steam system (Heating)

This technology realizes the function of steam generation under
precise water level control and temperature control by using the
inner and outer cylinder spaces at the bottom of the drum washing
machine and the heating pipe at the bottom. The purpose is to use
the existing structural parts to realize the steam function at low cost.
Process description:

Before the steam occurs, the water is introduced through the water
inlet valve, and the water level is maintained at a certain height
under the control of the high-precision water level sensor. The inner
cylinder runs to shake the clothes, and then the heating tube is
started to heat the incoming water, which is controlled by the
temperature sensor. The heated water is maintained in a certain
water temperature range, and the high-temperature water
continuously generates steam. The rotation of the inner tube drives
the steam into the inner tube and passes through the clothes fibers
to realize steam washing.
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